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NO.1 Which URL is the correct URL through which user configuration parameters for Avaya
Multimedia Messaging can be verified?

A. https://<amm-ip>:8434/aem/resoLirces

B. http://<amm-ip>:8443/aem/resources

C. https://<amm-ip> :8443/amm/resources

D. https://<amm-ip>:8443/aem/resources

Answer: C

NO.2 A user reports that they can login (Web Client) successfully but they cannot make or receive
calls. While troubleshooting you trace the SBC and find the following trace messages on the SBC:

| <==HTTP===1| | I

HTTE:

/csa/resources/tenants/default/users/opeterson/clients/c54d486c—
el%l-

| | <==HTTP===>x>|

HTTP:

/csa/resources/tenants/default/users/opeterson/clients/c54d4860—
2l15%1-

| | <-TurndllocateRequest-—| STUN: Allocate Request egquinox

| | ——TurnillocateError——>| STUN: Allocate Error 401
Unauthorized

Which reason is a valid reason for this problem?

A. STUN/TURN Server Profile Account is not matching AAMSand SBC Profiles
B. STUN/TURN Server Profile Account is not matching AAWG and SBC Profiles
C. STUN/TURN Server Profile Account must be different in AAMS and SBC

D. STUN/TURN Server Profile Account is not matching AADS and SBC Profiles
Answer: B

NO.3 Refer to the exhibit. What is the significance of the Text box area highlighted with the red box
on the Avaya Multimedia Server WebGUI?
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AVAYA Text

@ Service Conirol Start and Stop Applicat

E Storage Management
O Multimedia Messaging
@ Client Administration
& Server Connections
& Chster Configuration
Start| Stop
& Performance

&= Multi-Site Configuration

# Logs Management

A. It will display information related to currently logged in Web users

B. It will not display any information related to the Server Alarms or Errors
C. It will display details of any Alarms or Errors if present on the Server

D. It will display information regarding Multimedia Messaging Services
Answer: D

NO.4 For partners to raise trouble tickets and receive assistance, Avaya currently uses the online
Avaya Diagnostic methodology. They except customers/partners to perform the following tasks
before raising a trouble ticket:

-Clearly state the problem.

-Detail findings.

-Clarify the problem.

When Avaya Tier 3 Support receives the trouble ticket, what is the next step in the Diagnostic
methodology that they will perform?

A. Identify a patch to fix the problem.

B. Determine the cause.

C. Implement a solution.

D. Update the Knowledge Management database.

Answer: B

NO.5 While using the AAWG Test Application URL, which two commands are run to make a test call
to user 10017

(Choose two.)

A. Type "ac" (to activate the call) and hit enter
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B. Type command "dc" (to activate the call) and hit enter
C. Type "cc" (to activate the call) and hit enter

D. Enter Dial 1001 and hit enter

E. Enter "Call 1001" and hit enter

Answer: AD

NO.6 Which three communication flows apply to Avaya Equinox Thick Clients? (Choose three.)
A. Exchanges multimedia information with AMM via https

B. Obtains Dynamic Configuration from SMGR

C. Registers and uses SIP Signaling with ASM

D. Registers and uses SIP Signaling with Communication Manager

E. Obtains Dynamic Configuration from AADS

Answer: ACE
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