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NO.1 Which file should be used to install the Symantec Clearwell eDiscovery Platform 7.1 and all of its
components on a clean, basic operating system?
A. setup.exe
B. InstallClearwell.bat
C. Clearwell 7x.msi
D. Clearwell Confirmation Server 7x.msi
Answer: B

NO.2 Which two methods should be used to add custodians to the Legal Hold module in the
Symantec Clearwell eDiscovery Platform 7.1? (Select two.)
A. Import From Script
B. Bulk Source Import
C. Import All From Active Directory
D. Load File Import
E. Add From Template
Answer: A,C

NO.3 The Symantec Clearwell eDiscovery Platform 7.1 provides the capability to tag full "document
families". What is a "document family"?
A. an email message and all attachments
B. an email message and all associated replies and forwarded messages
C. a group of documents that have a high similarity rating as defined by the Symantec Clearwell
eDiscovery Platform 7.1 "Find Similar" functionality
D. a group of documents that have the same hash value in Symantec Clearwell eDiscovery Platform
7.1 with or without identical file names
Answer: A

NO.4 Which features does the Collections module in Symantec Clearwell eDiscovery Platform 7.1
offer that help simplify the eDiscovery collections process?
A. Collection Scheduling; Collection Templates; Collection Analytics; Data Loss Prevention reporting
B. Collection Scheduling; Data Insight Templates; Collection Templates; Collection Analytics; Data
Loss Prevention reporting
C. Collection Scheduling; Collection Templates; Collection History; Collection Analytics; Incremental
Collections
D. Collection Scheduling; Collection Templates; Collection History; Discovery Accelerator optimization
Answer: C

NO.5 A Case Team needs a tag list with three tags named Responsive, Non-Responsive, and
Uncertain.
The tags need to be mutually exclusive such that only one of the tags could be applied to a
document.
Which tag types should be used?
A. Checkboxes
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B. Radio buttons
C. Push buttons
D. Dropdown items
Answer: C

NO.6 A System Manager runs a network collection task to collect data from a PC source.
Upon completion of the collection task, the job status indicates Partial Success or Errored.
Which action should the System Manager take to determine the cause of the job status?
A. view the Windows Application Event log to determine the errors that occurred during the
collection task
B. view the Error File List report to determine which files are missing and why
C. call the owner of the PC source and direct him or her to connect his or her PC to the network to
view the errors on the PC
D. view the Collection Task Defensibility report to determine which files are missing and why
Answer: B

NO.7 Custodians can be added to an Employee List in which two ways? (Select two.)
A. import from CSV
B. import from XML
C. input manually
D. import using Clearwell Utility
E. import using Excel
Answer: A,C

NO.8 Which two parameters are required to add Symantec Enterprise Vault archives as a source?
(Select two.)
A. Enterprise Vault Directory
B. Enterprise Vault Site
C. Enterprise Vault VaultStore
D. Enterprise Vault Index Server Group
E. Enterprise Vault Server Hostname
Answer: B,E

NO.9 Which two pieces of information must be checked to verify the successful completion of a
Scheduled Case Backup Job? (Select two.)
A. Verify that the backup is listed in System > Backups.
B. Verify that the scheduled job log is present in System > Jobs.
C. Verify that the scheduled job log is missing from System > Jobs.
D. Verify that the Last Run job time is present for the scheduled job in System > Schedules.
E. Verify the successful completion in the BackupJob.log in System > Logs.
Answer: C,D

NO.10 A Case Team is scheduled to perform a Symantec Clearwell eDiscovery Platform 7.1 upgrade
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soon and needs to ensure that all Legal Hold notification data is secured before proceeding. Which
two Symantec Clearwell eDiscovery Platform 7.1 backup types should the Case Team run? (Select
two.)
A. Case Backup
B. Appliance Backup
C. Cluster Backup
D. Incremental Backup
E. Legal Hold and Collections Backup
Answer: B,E

NO.11 Which steps should be used to apply a new license in a .zip file?
A. unzip the files provided to D:\CW\Licensing\ and run update.bat to perform the license update
B. copy the zip file to D: \CW\Licensing\ and restart the Clearwell Services
C. from the System > License menu choose Update License, Upload License, and point it to the zip file
received
D. from the System > License menu choose Apply New License, and point it to the zip file received
Answer: C

NO.12 Which tool should be used to send logs to Symantec support if the Symantec Clearwell
eDiscovery Platform 7.1 is down and the application interface is unavailable?
A. Clearwell Utility
B. Property Browser
C. Utility Node Manager
D. Services Manager
Answer: A
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